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. Key findings

Australian Workers’ Compensation Statistics
/J Report 2020-21*

Serious claims in 2020-21p*

s“
L o
Number of serious ]

claims in 2020-21p*

130,195 6.5 10.5

frequency rate incidence rate
serious claims serious claims
per million per thousand
hours worked employees

Frequency rate of serious claims by gender 2020-21p*

per million per million
hours worked hours worked

6.0 m 6.9

men

Main causes of serious claims (by mechanism of incident) in 2020-21p*

\‘\ Body stressing O Falls, trips and slips Being hit by moving objects
O
Y 37% VN23% /16%

Notes:
“preliminary data subject to revision in future years as further claims are finalised.

Serious claims include all accepted workers’ compensation claims for an incapacity
that results in a total absence from work of one working week or more, excluding

N -
' safe work australia  rataiities and journey claims.

Rates are calculated using unrounded numbers.
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Serious claims in 2020-21p*

Occupations with the highest frequency rates in 2020-21p*

o W0,
Labourers

21.9

serious claims per
millien hours worked

W %
() ;
m

Community and personal service workers

15.2

serious claims per
million hours worked

Machinery operators and drivers

11.7

serious claims per
million hours worked

Industries with the highest frequency rates of serious claims in 2020-21*

-~
-~~~
Agriculture, forestry and fishing

11.1

serious claims per
million hours worked

O

Healthcare and social assistance

10.2

serious claims per
million hours worked

Manufacturing

9.6

serious claims per
million hours worked

Serious claims 2009-10 and 2019-20

Frequency rate of
serious claims per
million hours worked

@
¥ decreased by 13%

from 7.5 to 6.5 serious
claims per million
hours worked

safe work australia

The total number
of serious claims
in Australia

@ increased by 2%

from 127,599 to
130,195 serious claims

despite the number of workers
increasing by 21% over the
same period.

 — Median time

.2zx | lost for a %
serious claim

© increased by 30%

from 5.4 to 7.0
working weeks

Notes:
*preliminary data subject to revision in future years as further claims are finalised.

Serious claims include all accepted workers' compensation claims for an incapacity
that results in a total absence from work of one working week or more, excluding
fatalities and journey claims.

Rates are calculated using unrounded numbers.



Introduction

The statistics in this report show accepted seriouswor ker s & ¢ ochaimefrom 2000i Gl and 20201 21. The
statisticsareani ndi cat or of Australiads wor k 2E ypebrpdriodaHoweves, thé et vy
data do not cover all work-related injuries and diseases that occurred during this period. Not all workers in Australia
are eligible, or wildl necessarily always make a cl ai m,
eligibility for compensation over time and between jurisdictions also affect the data. Please see the explanatory

notes for further information. The statistics are presented by:

gender

age group

industry

occupation

mechanism of injury or disease

nature of injury or disease

breakdown agency of injury or disease

mechanism of injury or disease and breakdown agency, and
mechanism and bodily location of injury or disease.

=4 =4 -8 -8-8_-9_4_9_9

Jurisdictions supplied the data used in this report for the 20207 21 financial year with updates back to 2015i 16. The
data presented may differ from jurisdictional annual reports. This is due to the use of different definitions and the
application of adjustment factors to aid in the comparability of data. Additional information on the data can be found
in the explanatory notes.

This report differs from previousAust r al i ads Wor k Statistids reGovtsnwhécim reuaaded serious
claims to the nearest five. This report no longer performs this rounding. This report suppresses serious claim
numbers fewer than five. In addition, this report now uses a percentage change rather than a percentage difference
calculation. Percentage change columns may therefore differ from previous reports.

Consider the broader context of the COVID-19 pandemic when interpreting these statistics. The COVID-19 and
Work Health and Safety Statistics (link) report explores the potential impact of the COVID-19 pandemic on this
data.

Definition of a serious claim

Thisreportpr esent s st at i sseriousslaimsd tAhesefroromsofcl @i m i s an accerp
claim for an incapacity that resulted in a total absence from work of one working week or more. The report includes

claims by workers in receipt of common-law payments. The report excludes claims arising from a journey to or from

work or during a recess period as they are not compensable in some jurisdictions.

Serious claims exclude compensated fatalities. Safe Work Australia produces other resources that provide

information on worki related fatalities in Australia. The most up-to-date statistics are available on the Preliminary
work-related fatalities page. Comprehensive information on worki related injury fatalities is available in the Work-

related traumatic injury fatalities database page. The r eports are based on informat,|
data, coronial information, notifiable fatalities, and the media.

Frequency and incidence rates
There are two types of rates in this publication:

1 Frequency rates are the number of serious claims per million hours worked, and
1 Incidence rates are the number of serious claims per thousand employees.

Compared with an incidence rate, a frequency rate is a more accurate measure of work health and safety. There

are significant differences in the number of hours worked by different groups of employees and employees at

different points in time. These differencesin t he number of hours worked mean th
work-related risks vary considerably. A frequency rate accounts for these differences and allows more accurate
comparisons between industries and/or different groups of workers.


https://www.safeworkaustralia.gov.au/resources-and-publications/statistical-reports/explanatory-notes-national-data-set-compensation-based-statistics-safe-work-australia
https://www.safeworkaustralia.gov.au/resources-and-publications/statistical-reports/explanatory-notes-national-data-set-compensation-based-statistics-safe-work-australia
https://www.safeworkaustralia.gov.au/resources-and-publications/statistical-reports/explanatory-notes-national-data-set-compensation-based-statistics-safe-work-australia
https://www.safeworkaustralia.gov.au/doc/covid-19-and-safe-work-australia-data
https://www.safeworkaustralia.gov.au/doc/covid-19-and-safe-work-australia-data
https://www.safeworkaustralia.gov.au/search?search=Preliminary+work-related+fatalities
https://www.safeworkaustralia.gov.au/search?search=Preliminary+work-related+fatalities
https://www.safeworkaustralia.gov.au/data-and-research/work-related-fatalities/work-related-traumatic-injury-fatalities-database
https://www.safeworkaustralia.gov.au/data-and-research/work-related-fatalities/work-related-traumatic-injury-fatalities-database

. Section

Section 1;

Serious claims 20 201 21p

This section provides workers®d c¢ompen 200 Rldimncialtyeat. i st i ¢ s
The 2020i21dat a are preliminary (denoted by 6pé). They are |

As outlined in the explanatory notes, a O0seri ous clwdmder s6 amomEgereypdteidon cl
incapacity that results in a total absence from work of one working week or more. This aligns with most

jurisdictions that have an employer excess of one week or less. Victoria is the exception. Safe Work Australia

adjusts the claim numbers from Victoria to ensure they are comparable with other jurisdictions.

Tables in this publication show rounded data. Calculations use unrounded data. Similarly, tables on the
number of employees and hours worked are rounded numbers but calculations use unrounded data.


https://www.safeworkaustralia.gov.au/resources-and-publications/statistical-reports/explanatory-notes-national-data-set-compensation-based-statistics-safe-work-australia

1.1 Gender

In 2020-21p, male employees accounted for 61% of serious claims and 57% of hours worked. Female employees
accounted for 39% of serious claims and 43% of hours worked (Table 1).

Table 1: Percentage of serious claims and hours worked by gender, 20207 21p

Percentage of serious claims (%) Percentage of hours worked (%)

Male 61 57
Female 39 43
Total 100 100

Table 2 below shows that in 202071 21p, there was a larger difference between males and females in the incidence
rate (serious claims per 1,000 employees) than the frequency rate of serious claims (serious claims per million
hours worked). This reflects the higher prevalence of part-time work among females. Both rates show that male
employees were more likely than female employees to have a serious claim.

A higher percentage of mal e empl owndknuscoloskeletal disondess (89% ai ms a
compared with 83% for female employees). Ahi gher percentage of female empl oy«
diseases (17% compared with 11% for male employees).

Table 2: Number, percentage and rates of serious claims by injury or disease and gender, 20207 21p

Frequency rate Incidence rate
Percentage of ; . . ;
Number of . : (serious claims (serious claims
. : serious claims A
serious claims (%) per million hours per 1,000
worked) employees)
Male
Injury and musculoskeletal 70,463 89 6.2 111
disorders
Diseases 8,620 11 0.8 1.4
Total 79,083 100 6.9 12.5
Female
Injury and musculoskeletal 42351 83 50 70
disorders
Diseases 8,578 17 1.0 1.4
Total 50,930 100 6.0 8.5
All serious claims
Ir}Jury and musculoskeletal 112,978 87 57 91
disorders
Total 130,195 100 6.5 10.5

Note 1: The totals include claims where information on these categories was unknown.
Note 2: This table shows rounded and modelled numbers so may not sum to the total. Calculations are based on unrounded data. Please see
the beginning of this chapter for more information.
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1.2 Age group

Table 3 below shows that in 20207 21p, older workers were more likely to make a serious claim, particularly those
aged between 45 and 54 years. This age group accounted for 24% of serious claims. Younger workers aged under
25 years accounted for 13% of serious claims in 202071 21p.

Table 3: Number of serious claims by injury or disease, gender and age group, 20207 21p

Injury and musculoskeletal

Age group disorder serious claims Disease serious claims All serious claims
Male  Female Total Male  Female Total YEE) Female
<20 years 3,176 1,238 4,421 85 75 160 3,262 1,313 4,581
20-24yrs 7,578 3,526 11,137 341 426 768 7,919 3,951 11,905
25-29yrs 8,199 4,125 12,339 620 733 1,354 8,819 4,858 13,693
30-34yrs 8,086 3,747 11,852 836 874 1,715 8,922 4,621 13,567
35-39yrs 7,444 3,689 11,149 954 932 1,886 8,398 4,621 13,035
40-44yrs 6,624 3,996 10,641 977 1,012 1,990 7,601 5,008 12,631
45-49yrs 7,395 5,227 12,635 1,255 1,266 2,526 8,650 6,493 15,161
50-54yrs 7,387 5,864 13,264 1,312 1,332 2,645 8,699 7,196 15,909
55-59yrs 7,056 5,552 12,627 1,119 1,106 2,229 8,175 6,658 14,856
60-64yrs 5,196 3,883 9,084 807 625 1,431 6,003 4,507 10,515
65+ years 2,321 1,506 3,829 315 198 513 2,636 1,704 4,343

70,463 42,351 112,978 17,218 79,083 50,930

Note 1: The totals include serious claims where information on these categories was unknown.
Note 2: This table shows rounded numbers, so may not sum to the total. Calculations are based on unrounded data. Please see the beginning
of this chapter for more information.

Table 4 shows that in 20207 21p, employees aged 607 64 years had the highest frequency rate of any age group
(9.3 serious claims per million hours worked). By contrast, employees aged 35i 39 years had the lowest frequency
rate (5.2 serious claims per million hours worked).

Table 4: Frequency rates (serious claims per million hours worked) by injury or disease, gender and age
group, 20207 21p

Injury and musculoskeletal

Age group disorder serious claims Disease serious claims All serious claims
Male Female Total Male Female Total Male Female
<20 years 9.7 4.4 7.3 0.3 0.3 0.3 10.0 4.6 7.5
20-24yrs 8.1 4.4 6.5 0.4 0.5 0.4 8.5 5.0 6.9
25-29yrs 6.0 3.8 5.0 0.5 0.7 0.6 6.5 4.5 5.6
30-34yrs 5.4 3.6 4.7 0.6 0.8 0.7 6.0 4.4 5.3
35-39yrs 5.0 3.7 4.4 0.6 0.9 0.8 5.6 4.6 5.2
40-44yrs 5.0 4.3 4.7 0.7 1.1 0.9 5.7 5.4 5.6
45-49yrs 5.8 5.2 5.5 1.0 1.3 1.1 6.8 6.4 6.6
50-54yrs 6.5 6.3 6.4 1.2 1.4 1.3 7.7 7.8 7.7
55-59yrs 7.0 7.2 7.1 11 14 1.3 8.1 8.7 8.4
60-64yrs 7.9 8.3 8.1 1.2 1.3 1.3 9.1 9.6 9.3
65+ years?! 5.9 6.8 6.3 0.8 0.9 0.8 6.7 7.7 7.1

Note 1: The totals include serious claims where information on these categories was unknown.

Note 2: This table shows rounded and modelled numbers, so may not sum to the total. Calculations are based on unrounded data. Please see
the beginning of this chapter for more information.

! Interpret rates data for the 65+ years age group with caution. See explanatory notes for further information.
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Generally, older workers recorded the highest incidence rates (Table 5). In 20207 21p, workers aged 50 to 64 years
recorded the highest incidence rates of any age group. This was the case for both injury and musculoskeletal and
disease claims.

Table 5: Incidence rates (serious claims per 1,000 employees) by injury or disease, gender and age group,
202071 21p

Injury and musculoskeletal

Age group disorder serious claims Disease serious claims All serious claims
Male Female Total Male Female Total Male Female
<20 years 9.6 3.3 6.3 0.3 0.2 0.2 9.9 35 6.5
20i 24 years 12.4 5.7 9.0 0.6 0.7 0.6 12.9 6.4 9.7
25i 29 years 10.9 5.8 84 0.8 1.0 0.9 11.7 6.9 9.4
30i 34 years 10.3 5.2 7.9 11 1.2 1.1 11.4 6.5 9.1
35i 39 years 9.7 53 7.6 1.2 1.4 1.3 10.9 6.7 8.9
4071 44 years 9.8 6.5 8.2 14 17 1.5 11.2 8.2 9.8
457 49 years 11.4 8.2 9.8 19 2.0 2.0 134 10.1 11.8
50i 54 years 12.6 9.7 11.1 22 22 2.2 14.8 11.9 13.4
55i 59 years 13.3 10.7 12.0 21 21 2.1 15.4 12.8 14.1
60i 64 years 14.0 11.4 12.7 22 1.8 2.0 16.2 13.2 14.8
65+ years? 8.5 7.6 8.1 1.2 1.0 1.1 9.6 8.7 9.2

Note 1: The totals include serious claims where information on these categories was unknown.

Note 2: This table shows rounded and modelled numbers, so may not sum to the total. Calculations are based on unrounded data. Please see
the beginning of this chapter for more information.

1 Interpret the rates data for the 65+ years age group with caution. See explanatory notes for further information.
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1.3 Industry

The following industries had the highest proportion of serious claims in 20207 21p:

1 Health care and social assistance industry (20.2%)
1 Construction (12.3%) and
1 Manufacturing (11.3%).

Together, these industries accounted for 44% of all serious claims, while making up only around 29% of the
workforce (Table 6).

Table 6: Workforce characteristics by industry, 20207 21p

pakojdw3
1(9%) @21010M
Jo abejuadlad
21(%)
uonesuadwod
01 pajinus
abelusoiad
g(uoliw) sqor
(uoii)
paxIoM SinoH
»SWIe|d snolles
10 JaquinN
Jo abejuadlad
(paxJom sinoy
uoliw Jad swre|o)
ajel Aouanbai4
(seakojdwa
000'T Jad swre|o)
alel aouaplou|

e}
D
=
n
o
>
(2]}

—~
3
55
=]

=

-

(9%) swrejd snolias

Health care and social

Ao iStane 1.802 146 93.6 1.802 2579 26239 202 102 14.6
Construction 0.954 7.7 78.0 0.954 1.828 16,088  12.3 8.8 16.8
Manufacturing 0.834 6.7 93.0 0.834 1.530 14,663 11.3 9.6 17.6
Public administration and safety 0.886 7.2 99.2 0.886 1.479 10,481 8.1 7.1 11.8
Transport, postal and

warehousing 0.579 47 84.3 0.579 1.041 9,122 7.0 8.8 15.8
Retail trade 1.287  10.4 952 1.287 1.756 8,986 6.9 5.1 7.0
Education and training 1.151 9.3 94.8 1.151 1.730 8,212 6.3 4.7 7.1
Accommodation and food 0.843 6.8 958 0.843 0.984 6,890 5.3 7.0 8.2
services

Administrative and support 0.444 3.6 92.9 0.444 0681 5364 41 79 121
services

Wholesale trade 0.363 2.9 76.5 0.363 0.666 5,352 4.1 8.0 14.7
Agriculture, forestry and fishing 0.205 1.7 59.0 0.205 0.376 4,159 3.2 111 20.3
Other services 0.409 3.3 78.8 0.409 0.659 3,648 2.8 5.5 8.9
Mining 0.250 2.0 99.2 0.250 0.544 2,806 2.2 5.2 11.2
Professional, scientific and

techiioal Sorvices 1.103 8.9 83.6 1.103 1.975 2,290 1.8 1.2 2.1
Arts and recreation services 0.227 1.8 84.3 0.227 0.288 2,195 1.7 7.6 9.7
Electricity, gas, water and waste 15 12 81.9 0150 0291 1,313 10 45 8.8
services

Rental, hiring and real estate 0.197 16 969 0197 0355 1,128 09 32 57
services

Financial and insurance 0.482 3.9 944 0482  0.882 614 05 07 13
services

Information media and 0.186 1.5 88.4 0.186 0.327 574 0.4 1.8 3.1

telecommunications

89.3 12.354 19.970

Note 1: This table is sorted by number of serious claims.

Note 2: This table shows rounded and modelled numbers, so may not sum to the total. Calculations are based on unrounded data. Please see
the beginning of this chapter for more information.

Note 3: The totals include serious claims where information on these categories was unknown.

1 From the Australian Bureau of Statistics, Labour Force, Australia, Detailed.

2 Calculated as the number of employed persons who are employees or owner managers of incorporated or unincorporated enterprises with
employees divided by total employed persons.

3The number of jobs is lower than the number of employed persons, as some people work in multiple jobs.

4 Totals include serious claims where information on these categories was unknown.
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Tables 7a, 7b and 7c show that in 20207 21p, Agriculture, forestry and fishing had the highest frequency rate of
any industry (11.1 serious claims per million hours worked). There were also high frequency rates in Health care
and social assistance (10.2) Manufacturing (9.6), Transport, postal and warehousing and Construction (both 8.8).

Within the broader Agriculture, forestry and fishing industry, the Agriculture industry sub-division accounted for 74%
of serious claims in 20207 21p, with 9.7 serious claims per million hours worked and 18.0 serious claims per 1,000
employees. Within the broader Transport, postal and warehousing industry, the Road transport industry sub-
division accounted for more than half (53%) of all serious claims with 9.9 serious claims per million hours worked
and 19.2 claims per 1,000 employees.

The industries with the lowest frequency rates were Financial and insurance services (0.7 serious claims per million
hours worked), Professional, scientific and technical services (1.2), and Information media and telecommunications
(1.8).

The Agriculture, forestry and fishing industry recorded the highest frequency rate for injury and musculoskeletal
disorders (10.4 serious claims per million hours worked), which is much higher than the average for all industries
(5.7).

The Public administration and safety industry recorded the highest frequency rate for diseases (2.2), more than
twice the all industry average (0.9). Most disease claims (89%) in this industry related to mental health conditions.

Table 7a: Number and rates of all serious claims by gender and industry, 20201 21p

Frequency rate (claims per Incidence rate (claims per
million hours) 1,000 employees)

Number of serious claims

Male Female Total Male Female Total Male Female Total

All serious claims
Health care and social

assistance 5,207 20,990 26,240 8.1 10.8 10.2 12.9 15.0 14.6

Construction 15,491 539 16,039 9.6 2.5 88 192 3.6 16.9

Manufacturing 12,439 2,193 14,663 10.9 5.6 96 21.2 8.9 17.6

Public administration and

safety 7,185 3,296 10,483 9.3 4.7 71 16.4 7.4 11.8

Transport, postal and

warehousing 7,768 1,344 9,121 9.3 6.4 88 175 10.0 15.8
Road transport 4,094 323 4,420 10.7 5.0 9.9 21.6 7.9 19.2

Retail trade 4690 4,332 9,036 5.2 5.1 5.1 8.0 6.2 7.0

Education and training 2,139 6,072 8,212 4.1 5.0 4.7 6.6 7.3 7.1

Accommodation and food

services 3,263 3,602 6,890 6.7 7.2 7.0 8.8 7.7 8.2

Administrative and support

services 3,496 1,860 5,368 9.0 6.4 79 149 8.8 12.1

Wholesale trade 4,307 1,033 5,353 9.4 4.9 80 181 8.2 14.7

Agriculture, forestry and

fishing 3,122 1,026 4,160 11.0 11.2 11.1 218 16.6 20.3
Agriculture 2,192 871 3,069 9.2 11.0 9.7 186 16.5 18.0

Other services 2572 1065 3,639 6.0 4.6 55 11.0 6.1 8.9

Mining 2,489 311 2,804 55 3.4 52 121 6.9 11.2

Professional, scientific and

technical services 1,111 1,175 2,286 0.9 1.6 1.2 1.8 2.5 2.1

Arts and recreation

services 1,217 979 2,197 7.5 7.8 76 107 8.6 9.7

Electricity, gas, water and

waste services 1,183 132 1,315 5.2 2.1 45 10.3 3.7 8.8

Rental, hiring and real

estate services 766 363 1,130 3.9 2.3 3.2 7.5 3.8 5.7

Financial and insurance

services 197 417 614 0.4 1.0 0.7 0.8 1.8 1.3

Information media and

telecommunications 387 184 574 1.9 1.5 1.8 3.5 2.4 3.1

79,083 50,929

Note 1: This table is sorted by number of serious claims.

Note 2: The totals include serious claims where information on these categories was unknown.

Note 3: This table shows rounded and modelled numbers, so may not sum to the total. Calculations are based on unrounded data. Please see
the beginning of this chapter for more information.
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Table 7b: Number and rates of serious claims by nature of injury, gender and industry, 20207 21p

Frequency rate (claims Incidence rate (claims
per million hours) per 1,000 employees)

Number of serious claims

Male Female Total Male Female Total Male Female Total
Injuries and musculoskeletal disorders

Health care and social assistance 4,252 17,754 22,043 6.6 9.2 85 106 12.7 12.2
Construction 14,679 452 15,140 9.1 2.1 83 18.2 3.0 15.8
Manufacturing 11,422 1,897 13,346 10.0 4.9 8.7 194 7.7 16.0
Transport, postal and warehousing 7,041 1,144 8,193 8.5 55 79 159 8.5 14.1

Road transport 3,749 265 4,017 9.8 4.1 9.0 198 6.5 17.4
Retail trade 4,225 3,887 8,124 4.7 4.6 4.7 7.3 55 6.3
Public administration and safety 5,160 2,093 7,255 6.6 3.0 49 117 4.7 8.2
Accommodation and food services 3,060 3,300 6,383 6.3 6.6 6.5 8.2 7.0 7.6
Education and training 1,622 4,641 6,264 3.1 3.8 3.6 5.0 5.6 5.4
Administrative and support services 3,279 1,636 4,926 8.4 5.6 7.2 140 7.8 111
Wholesale trade 3,888 873 4772 8.5 4.2 72 164 6.9 131
Agriculture, forestry and fishing 2,933 967 3,910 10.3 10.6 104 20.5 15.6 19.0

Agriculture 2,085 822 2,913 8.8 104 9.2 177 155 171
Other services 2,302 854 3,158 5.4 3.7 4.8 9.8 4.8 7.7
Mining 2,293 269 2,566 51 3.0 4.7 11.2 5.9 10.2
Arts and recreation services 1,136 902 2,039 7.0 7.2 7.1 10.0 8.0 9.0
Eé‘r’\‘;fcsjsiona" scientific and technical 921 911 1,832 0.8 12 09 14 19 17
fé?ﬁi‘éﬂy' gas, water and waste 1,065 105 1,170 4.7 16 40 93 30 78
Rental, hiring and real estate services 681 276 958 35 1.8 2.7 6.7 2.9 4.9

Information media and
telecommunications

Financial and insurance services 116 236 353 0.2 0.6 0.4 0.5 1.0 0.7

339 144 485 1.7 11 15 3.1 1.9 2.6

70,463 42,351

Note 1: This table is sorted by number of serious claims.

Note 2: The totals include serious claims where information on these categories was unknown.

Note 3: This table shows rounded and modelled numbers, so may not sum to the total. Calculations are based on unrounded data. Please see
the beginning of this chapter for more information
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Table 7c: Number and rates of serious claims by disease, gender and industry, 20207 21p

Frequency rate (claims per Incidence rate (claims per

Number of serious claims

million hours) 1,000 employees)
Male Female Total Male Female Total Male Female Total
Diseases
Health care and social 955 3,236 4,196 15 1.7 1.6 2.4 2.3 2.3
assistance
Public administration and 2025 1203 3,228 26 17 22 46 27 36
safety
Education and training 517 1,431 1,948 1.0 1.2 1.1 1.6 1.7 1.7
Manufacturing 1,017 297 1,318 0.9 0.8 0.9 1.7 1.2 1.6
Construction 858 90 948 0.5 0.4 0.5 1.1 0.6 1.0
Transport, postal and 728 200 929 0.9 1.0 09 16 15 16
warehousing
Road transport 346 59 405 0.9 0.9 0.9 1.8 14 1.8
Retail trade 418 443 862 0.5 0.5 0.5 0.7 0.6 0.7
Wholesale trade 417 161 580 0.9 0.8 0.9 1.8 1.3 1.6
Accommodation and food
services 203 302 506 0.4 0.6 0.5 0.5 0.6 0.6
Other services 278 212 490 0.6 0.9 0.7 1.2 1.2 1.2
Professional, scientific and 193 264 457 0.2 03 02 03 0.6 0.4
technical services
Administrative and support 213 224 438 05 08 06 09 11 1.0
services
Financial and insurance
services 81 181 262 0.2 0.5 0.3 0.3 0.8 0.5
Agriculture, forestry and 189 58 249 0.7 06 07 13 0.9 1.2
fishing
Agriculture 107 49 156 0.5 0.6 0.5 0.9 0.9 0.9
Mining 198 42 240 0.4 0.5 0.4 1.0 0.9 1.0
Rental, hiring and real
estate services 83 86 169 0.4 0.5 0.5 0.8 0.9 0.9
Arts and recreation 79 77 156 05 06 05 07 07 07
services
Electricity, gas, water and 116 27 143 05 0.4 05 1.0 08 1.0
waste services
Information media and 48 40 89 0.2 0.3 03 04 0.5 0.5

telecommunications

Note 1: This table is sorted by number of serious claims.

Note 2: The totals include serious claims where information on these categories was unknown.

Note 3: This table shows rounded and modelled numbers, so may not sum to the total. Calculations are based on unrounded data. Please see
the beginning of this chapter for more information
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1.4 Occupation

Table 8 shows that Labourers accounted for more than a quarter (26%) of serious claims in 202071
21p. There were also relatively high numbers of serious claims from Community and personal service
workers and Technicians and trades workers, accounting for 20% and 17% of serious claims
respectively. Together, employees working in these occupations accounted for 63% of all serious
claims, while representing just 33% of the workforce.

Table 8: Workforce characteristics by occupation, 20207 21p
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Labourers 1.183 9.2 88.0 1.093 1.519 33,309 25.6 21.9 30.5
Community and Personal

Service Workers 1.353 10.5 93.1 1.368 1.731 26,245 20.2 15.2 19.2
Technicians and Trades

Workers 1.761 13.6 83.2 1.537 2.820 22,255 17.1 7.9 14.5
'\D"r?\‘/’ggery Operators and 0.806 6.2 88.8 0753 1409 16443 126 117 218
Professionals 3.337 25.8 89.5 3.266 5.528 14,126 10.9 2.6 4.3
Managers 1.681 13.0 84.7 1.501 2.936 5,925 4.6 2.0 3.9
Sales Workers 1.069 8.3 95.2 1.093 1.358 4,825 3.7 1.8 2.8
Clerical and Administrative 1732 134 939 1742  2.668 553 43 41 5.1
Workers

89.3 12.354 19.970

Note 1: This table is sorted by number of serious claims.

Note 2: This table shows rounded and modelled numbers, so may not sum to the total. Calculations are based on unrounded
data. Please see the beginning of this chapter for more information.

Note 3: Totals include serious claims where information on these categories was unknown.

! From the Australian Bureau of Statistics, Labour Force, Australia, Detailed.

2 Calculated as the number of employed persons who are employees or owner managers of incorporated or unincorporated
enterprises with employees divided by total employed persons.

3 The number of jobs is lower than the number of employed persons, as some people work in multiple jobs.

4 Totals include serious claims where information on these categories was unknown.

Table 9 shows that Labourers had the highest serious claims frequency rate of 21.9 serious claims
per million hours worked in 20207 21p. The national average was 6.5 serious claims per million hours
worked. Other occupations with rates higher than the national average were Community and personal
service workers (15.2), Machinery operators and drivers (11.7) and Technicians and trades workers
(7.9).

Labourers also had the highest frequency rate for the injury and musculoskeletal disorders subset of
serious claims (20.1 serious claims per million hours worked). This was more than three times the rate
for all occupations (5.7).

Community and personal service workers recorded the highest frequency rate of diseases (2.7
serious claims per million hours worked), followed by Labourers (1.8). Both were higher than the
national rate of 0.9.
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Table 9: Number and rates of serious claims by injury or disease, gender and occupation,

202071 21p

All serious claims

Labourers

Community and personal
service workers
Technicians and trades
workers

Machinery operators and
drivers

Professionals

Managers

Clerical and administrative
workers

Sales workers

Number of serious claims

Male Female Total

23,522 9,721 33,309
9,478 16,737 26,245
19,583 2,650 22,255
14,275 2,152 16,443
3,835 10,274 14,126
3,532 2,382 5,925
2,106 3,425 5,536
1,810 3,009 4,825

Frequency rate
(serious claims per

million hours worked)

Male Female Total

22.1 21.4 21.9
15.8 14.8 15.2
8.0 7.4 7.9
111 16.7 11.7
14 3.6 2.6
1.9 2.3 2.0
2.6 1.8 2.1
2.9 4.2 3.6

Incidence rate
(serious claims per
1,000 employees)

Male Female Total

33.6 248 305
22.4 17.7 19.2
15.2 108 145
213 26.0 218
2.7 5.6 4.3
3.9 4.0 3.9
4.6 2.7 3.2
4.2 4.6 4.4

Total: all serious claims

50,930

Injury and musculoskeletal disorders

Labourers

Community and personal
service workers
Technicians and trades
workers

Machinery operators and
drivers

Professionals
Managers

Sales workers

Clerical and administrative
workers

21,810 8,670 30,538
7,280 14,288 21,598
18,289 2,380 20,688
13,111 1,960 15,087
2,907 7,882 10,802
2,882 1,652 4,542
1,576 2,663 4,245
1,749 2,342 4,095

20.5 19.1 20.1
12.1 12.6 125
7.4 6.6 7.3
10.2 15.2 10.7
11 2.8 2.0
15 1.6 1.5
2.5 3.7 3.1
2.2 1.3 1.5

311 221 27.9
17.2 151 1538
14.2 9.7 135
19.6 23.6 20.0
2.0 4.3 3.3
3.2 2.8 3.0
3.6 4.0 3.9
3.8 1.8 2.4

Diseases

Community and personal
service workers

Professionals

Labourers

Technicians and trades
workers

Clerical and administrative
workers

Managers

Machinery operators and
drivers

Sales workers

Total: Diseases

70,463

42,351

2,198 2,449 4,647
928 2,392 3,325
1,712 1,050 2,771
1,295 270 1,567
357 1,083 1,441
650 730 1,383
1,164 192 1,356
234 346 580

3.7 2.2 2.7
0.3 0.8 0.6
1.6 2.3 1.8
0.5 0.8 0.6
0.4 0.6 0.5
0.3 0.7 0.5
0.9 1.5 1.0
0.4 0.5 0.4

5.2 2.6 3.4
0.6 13 1.0
2.4 2.7 25
1.0 11 1.0
0.8 0.8 0.8
0.7 1.2 0.9
1.7 2.3 1.8
0.5 0.5 0.5

Note 1: Totals include serious claims where information on these categories was unknown.
Note 2: This table shows rounded and modelled numbers, so may not sum to the total. Calculations are based on unrounded
data. Please see the beginning of this chapter for more information.
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1.5 Mechanism of injury or disease

The mechanism of injury or disease classification describes the action, exposure or event that was
the direct cause of the most serious injury or disease leading to a serious claim.

Table 10 shows that in 20207 21p, the most common mechanism of injury or disease that resulted in a
serious claim was Body stressing (37%). Falls, trips and slips of a person (23%) and Being hit by
moving objects (16%). These three mechanisms together accounted for three quarters of all serious
claims (76%).

Most mechanisms of injury involved similar proportions of claims by males and females. The
mechanism with the largest difference by gender was Mental stress, which accounted for 6% of
claims by males but 13% of claims by females. Falls, trips and slips of a person and Mental stress
were the only mechanisms that accounted for a higher proportion of claims by females than by males.

Table 10: Number and percentage of serious claims by mechanism of injury or disease and
gender, 20207 21p

Number of serious claims Percentage of serious
claims (%)
Mechanism of injury or disease Male Female Total Male Female Total
Body stressing 29,710 18,574 48,358 38 36 37
Falls, trips and slips of a person 16,935 13,071 30,039 21 26 23
Being hit by moving objects 13,623 6,699 20,339 17 13 16
Mental stress 4,682 6,418 11,109 6 13 9
Hitting objects with a part of the body 7,260 2,250 9,535 9 7
Vehicle incidents and other 4,786 2,319 7,124 6 5
ot ety o e w0 T am 11
Chemicals and other substances 678 408 1,086 1 1 1
Biological factors 278 434 713 0 1 1
Sound and pressure 131 40 171 0 0 0
Total 79,083 50,929 130,195 100 100 100

Note 1: Totals include serious claims where information on these categories was unknown.
Note 2: This table shows rounded and modelled numbers, so may not sum to the total. Calculations are based on unrounded
data. Please see the beginning of this chapter for more information.
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1.6 Nature of injury or disease

The nature of injury or disease identifies the type of hurt or harm that impacted the worker leading to
the serious claim. Injury and musculoskeletal disorders accounted for 87% of serious claims in 2020-
2021p. Among this category, Traumatic joint/ligament and muscle/tendon injuries were the most
common. These two categories accounted for 65% of injury and musculoskeletal disorders claims,
and 56% of serious claims overall. Diseases were responsible for 13% of serious claims. Mental
health conditions were the most common type of disease, accounting for 71% of disease claims and
9% of claims overall (Table 11).

Serious claims for Wounds, lacerations, amputations and internal organ damage were much more
common among males than females (accounting for 18% ofmal e empl oyeesd serious
compared with 10% for females).

Ment al health conditions accounted for 14% of ff emal
mal es 6.

Table 11: Number and percentage of serious claims by nature of injury or disease and gender,
202071 21p

: . Percentage of serious claims
Number of serious claims

Nature of injury or disease (%)

cl

e

Male Female Total Male Female Total

Injury and musculoskeletal disorders

Traumatic joint/ligament and muscle/tendon injury 31,311 20,926 52,316 40 41 40
Musculoskeletal and connective tissue diseases 11,901 9,035 20,966 15 18 16
\é\écr)#;lg:, lacerations, amputations and internal organ 14,349 5112 19486 18 10 15
Fractures 8,925 4,792 13,732 11 9 11
Other injuries? 1,882 1,070 2,952 2 2 2
Burn 1,147 697 1,850 1 1 1
Intracranial injuries 618 577 1,199 1 1 1
Other claims? 186 86 273 0 0 0
Injury to nerves and spinal cord 145 57 205 0 0 0

Total: injury and musculoskeletal disorders 70,463 42,351 112,978

Diseases
Mental health conditions 5,244 6,899 12,155 7 14 9
Digestive system diseases 1,874 111 1,989 2 0 2
Nervous system and sense organ diseases 755 717 1,474 1 1 1
Infectious and parasitic diseases 190 418 608 0 1 0
Skin and subcutaneous tissue diseases 279 179 460 0 0 0
Respiratory system diseases 113 151 264 0 0 0
Other diseases 54 60 114 0 0 0
Circulatory system diseases 65 38 103 0 0 0
Neoplasms (cancer) 46 6 52 0 0 0

Total: diseases 8,620 8,578 17,218 11 17 13

Total: all serious claims 79,083 50,929 130,195

Note 1: Totals include serious claims where information on these categories was unknown.
Note 2: This table shows rounded and modelled numbers, so may not sum to the total. Calculations are based on unrounded
data. Please see the beginning of this chapter for more information.

C

!®&t her injuriesd and 60Other diseases6 are miscellaneous categories
elsewhere.
260t her claimsé refers to injury types that recorded small numbers

20



1.7 Breakdown agency of injury or disease

The breakdown agency identifies the object, substance or circumstance that was principally involved
in, or most associated with, the point at which things started to go wrong. This ultimately led to the
most serious injury or disease experienced by a worker.

In 20207 21p, the most common breakdown agency leading to a serious claim was Non-powered
hand tools, appliances and equipment. This accounted for almost a quarter of all serious claims (23%)
(Table 12).

Table 12: Number and percentage of serious claims by breakdown agency of injury or disease,
2020i 21p

Number of serious Percentage of
claims serious claims (%)

Breakdown agency of injury or disease

Non-powered hand tools, appliances and equipment

(e.g. edged tools, fastening equipment, furniture, ladders and 29,531 23
scaffolding)

Environmental agencies

(e.g. weather and water, surface features, building features, 21,768 17

vegetation, underground environmental hazards)
Animal, human and biological agencies

(e.g. live animals, other people, personal fatigue) 20,763 16
Materials and substances

(e.g. hazardous materials, cement, rocks, glass, fire and smoke, 18,580 14
sewerage)

Other and unspecified agencies

(e.g. non-physical agencies, such as trauma or work pressures; 15,078 12
other agencies not elsewhere classified)

Mobile plant and transport

(e.g. vehicles, pneumatic tools, drilling rigs) 12,039 9
Machinery and (mainly) fixed plant

(e.g. cutting, slicing, sawing or crushing, pressing, rolling 5839 4
machinery, furnaces, conveyors and lifting plant, electrical '

installation)

Powered equipment, tools and appliances

(e.g. electric tools (including battery-operated tools), kitchen 5,627 4
appliances, IT equipment)

Chemicals and chemical products 971 1

e.g. nominated chemicals, basic chemicals, detergents, paints

Note 1: Total include serious claims where information on these categories was unknown.
Note 2: This table shows rounded and rounded numbers, so may not sum to the total. Calculations are based on unrounded
data. Please see the beginning of this chapter for more information.
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