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Overview
This Information Sheet provides advice on the safe operation of amusement devices, and includes a checklist to assist with managing risks.
For more information, see the General guide 
for amusement devices.
Role of operators
Operators of amusement devices must be provided with:
· instruction and training in how to properly check and operate the device
· the operating and maintenance manuals for the device, and 
· the log book for the device (see “Record keeping”).
The operator of an amusement device should:
be familiar with the device, its manufacturer’s instructions and the details of its log book
be able to follow all pre-operation checks and operating procedures
be able to give clear instructions or warnings to patrons and attendants and check patrons are safely restrained
immediately report faults or malfunctions and stop the amusement device
continuously monitor the environment to ensure the amusement device remains safe to operate (for example, by using a wind speed monitor)
be familiar with emergency and first aid procedures, and
record relevant information in the log book.
The attached Amusement device operator checklist can help operators make sure the amusement device will operate safely. 
To safely operate an amusement device, the operator should be able to answer ‘Yes’ to all questions in the checklist.
If the answer to any question is ‘No’, the device should not be operated until the issue has been resolved.
Operating the device
The operator must not operate the amusement device with passengers unless all pre-operation checks have been performed.
The operator should not:
operate the amusement device unless provided with the operating and maintenance manuals and log book for the device
operate the amusement device without being satisfied by pre-operation checks and the log book that it is safe to do so, including verifying the operation and condition of critical safety components and features such as patron restraint systems and interlock devices
operate the amusement device in an unsafe, reckless or negligent manner
set up and operate the amusement device in a way that is inconsistent with the manufacturer’s specifications. For example, do not operate the device faster than the safe operating speed, or admit patrons who do not meet the minimum height requirement 
operate the amusement device in unsuitable weather conditions e.g. high winds, winds identified by the manufacturer or supplier as critical, or in torrential rain
operate the amusement device without checking health and safety equipment is provided and functional
board or mount an amusement device while it is moving
enter a hazardous area while the amusement device is moving
be under the influence of drugs or alcohol
operate the amusement device when impaired by illness
use a mobile phone or other items which may distract them, or
leave the amusement device while it is operating, regardless of whether it is carrying patrons or not.



Managing patrons
The operator’s role includes managing patrons. For example, an operator should:
assist patrons on and off when necessary, 
if patrons have agreed 
shut down the amusement device immediately if it is being misused by patrons e.g. seats being rocked or patrons standing up when they should be sitting down
remain alert when the amusement device is operating and be prepared for an emergency stop
be cautious and ready for unexpected behaviour 
ensure an adult accompanies a child where necessary 
enforce restrictions e.g. height or size of patrons
keep patrons who are waiting to participate outside of operating zones
not allow a patron who appears to be under the influence of alcohol or drugs or who is visibly ill onto the amusement device, and
not allow smoking by patrons when on or near an amusement device.
[bookmark: _Record_keeping]Record keeping
The log book for the amusement device must record:
· details of the erection or storage of the device 
· details of any repairs to the device, and any faults or defects identified during its operation
· maintenance details
· operational details including:
· the number of hours it is operated for each day, and
· the total number of hours it has ever been operated
· details of each person who operates the device including:
· the person’s name
· whether the person was provided instruction and training to check and operate the device properly
· the date and a summary of any instruction and training the person was provided, and
· the name and qualifications of the instructor or trainer
· details of any statutory notices e.g. improvement notices, prohibition notices or infringement notices issued by any regulator for the device including:
· the date each notice was issued
· the reason/s why each notice was issued, and
· the location of the device when each notice was issued.
For more information, see the General guide 
for amusement devices.




Amusement Device Operator Checklist
	Set-up of amusement device (including operating without patrons)
	Yes
	No

	Have you been provided with instruction and training to check and operate the device safely?
	
	

	Is a copy of the operating instructions and log book available?
	
	

	Does the logbook indicate the device is safe to operate (e.g. there are no inspection reports or statutory notices indicating there may be safety issues with the device)?
	
	

	Have the required inspections, maintenance and repairs been carried out?
	
	

	Is the device set up correctly?
	
	

	Have any site-specific requirements and arrangements been addressed?
	
	

	Are emergency exits and signs clearly visible?
	
	

	Is emergency equipment accessible and operational e.g. fire extinguishers and harnesses?
	
	

	Is the automatic response safety control system enabled? 
Note: Safety control systems may be capable of being bypassed for maintenance, setup or dismantling tasks.
	
	

	Is the device operating at a safe speed or slower speed than the manufacturer’s maximum specified speed? 
	
	

	Are attendants being supervised and performing their duties according to the instructions and training provided?
	
	

	Additional checklist for inflatable amusement devices
	
	

	Is the device securely anchored in accordance with the manufacturer’s instructions and relevant technical standards?
	
	

	Is the wind speed expected to be below the device’s maximum wind speed rating for the device to be safely assembled, used and disassembled? How will wind speed be accurately monitored?
	
	

	Is there soft fall on open sides of the device?
	
	

	Are all patrons using the device at the same time of similar size and weight?
	
	

	Are you managing patron behaviour? For example, checking no one is:
· doing somersaults, flips, pushing or tackling others, or
· jumping from the top of slides or sliding head first. 
	
	

	Before operating an amusement device with patrons
	
	

	Has the device been checked and operated first without passengers?
	
	

	Are the patron entries to and exits from the amusement device clearly defined, lit and where necessary supervised?
	
	

	Are patron warning and information signs (e.g. height restrictions) in place and clearly visible?
	
	

	Have patrons been told about how to use the amusement device safely without putting themselves or others at risk?
	
	

	Have patrons with loose clothing, accessories or unrestrained hair been identified and stopped from using the device until there is no longer a risk of entanglement?
	
	

	Have loose items that could escape during the ride and create a hazard been removed?
	
	

	Are the patron restraints being correctly used and have they been checked for function, correct fit and adjusted for each patron?
	
	

	Are entrances and exits to the device closed off before the device is started? 
	
	

	Operating an amusement device with patrons
	
	

	Is the device operating at a safe speed or slower speed than the manufacturer’s maximum specified speed? 
	
	

	Are patrons and attendants moving on or within the device in a controlled way to minimise, so far as is reasonably practicable, the risk of collision or injury?
	
	

	Is the noise level to which operators, attendants and patrons are exposed below the workplace exposure standard for noise?
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