


Part A
Trends over time, 199697 to 2002-03p

Compensated work-related injury and disease figures suggest that Australian
workplaces have become safer over the past seven years. The total number
of new compensated claims made in Australia resulting in one week or more
absence from work decreased by 18% — from 164 545 in 1996-97 to 134 480

in 2002-03p.
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180
140 - ... .. .
S 120 -
3
=100 -
£
5 80
z
2 60
40
20
0
1996-97 1997-98 1998-99 1999-00 2000-01 2001-02 2002-03p
‘—0— New claims ('000) 164.5 153.2 150.1 150.9 151.0 1421 134.5
Rates The decrease in the number of claims has seen the incidence rate for

compensated work-related injury or disease fall from 23 claims per 1 000
employees in 1996-97 to 16 in 2002-03p. Similarly, the frequency rate,
measured in claims per million hours worked by employees, has fallen from 13

to 9.5.
Figure 1b Incidence rate of new claims
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Caution

Figure 1c Frequency rate of new claims

Claims per million hours worked
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‘—0— Frequency rate 13.2 12.2 11.6 1.3 11.2 10.4 9.5

However, caution should be exercised when making comparisons between
years for the following reasons. Data shown for 2002—03p are preliminary
(denoted by the letter ‘p’ following the year) and subject to change as more
claims are accepted or amended by the jurisdictions at a later date. In general,
the total number of claims for the latest year increases by about 5% to 10%
when first updated. Consequently, 2002—03p data underestimate the number
of claims that will eventually be accepted for that year. This underestimate

will also be reflected in lower incidence and frequency rates in comparison to
previous years. Data for earlier years is also subject to amendment, but to a
lesser extent, so data published in this edition of the compendium will differ from
that in earlier editions. Secondly, there is a break in the time series between
1999-2000 and 2000-01 because of a change in the data specifications
which occurred between these two years. To improve comparability between
jurisdictions and consistency over time, factors have been applied to some
historical and current year data. Details of the factors applied are outlined in
Appendix 2, p. 62 - Explanatory notes, Section 12 - Time series analysis and
Section 14 - Adjustment of Victorian data.

Compensated claims by gender

Table 1a presents the number of compensated claims, the incidence

rates and frequency rates for Australia from 1996-97 to 2002-03p. The

table is disaggregated by gender and separated into /Injury, poisoning and
musculoskeletal disease claims and Disease (excluding musculoskeletal
disease) claims. Across the seven years, Injury, poisoning and musculoskeletal
disease claims represented on average 87% of all claims.

While the total number of claims has dropped over the period, the number of
claims made by female employees decreased only slightly (8%) compared

with the 22% decrease in claims among male employees. Consequently, the
proportion of all claims made by female employees has increased from 28% in
1996-97 to 31% in 2002—03p. Examining Disease (excluding musculoskeletal
disease) claims only, the proportion of claims made by female employees has
increased by a greater amount than for all claims, rising from 22% of all Disease
claims in 1996-97 to 35% in 2002—-03p. This is partly due to the increase in
disease-related claims among female employees over the period, from 5 105

to 6 180 claims. Despite this increase in claims, the incidence rate for disease-
related claims among female employees has remained nearly constant over the
period (at or close to 1.5 claims per 1000 employees) — suggesting that the
increase in the number of claims may be partly due to the growth in the number
of female employees over the period.
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Part A: Trends over time, 1996-97 to 2002—-03p

Table 1a New claims: number, incidence rate and frequency rate
by type and gender

Type / gender 1996-97(@ 1997-98(@) 1998-99(@  1999-00 2000-01 2001-02 2002-03p
Number of claims

Total claims 164 545 153 235 150 130 150 940 151 005 142 090 134 480
Male 118 610 110 225 106 785 106 875 104 740 97 865 92 210
Female 45 890 42 970 43 350 44 065 46 265 44 225 42 270
% Male 721 71.9 711 70.8 69.4 68.9 68.6
% Female 27.9 28.0 28.9 29.2 30.6 31.1 31.4
Injury & poisoning
claims(® 141 450 133 465 132 915 133 730 132 825 124 215 116 895

Male 100 630 95 305 94 440 94 445 92 235 85 825 80 805
Female 40 785 38 130 38 480 39 285 40 590 38 390 36 090
% Male 711 71.4 711 70.6 69.4 69.1 69.1
% Female 28.8 28.6 29.0 29.4 30.6 30.9 30.9
Disease claims(® 23 095 19770 17 215 17 210 18 180 17 870 17 585
Male 17 980 14 915 12 345 12 430 12 505 12 040 11 405
Female 5105 4 845 4870 4780 5675 5830 6 180
% Male 77.9 75.4 7.7 72.2 68.8 67.4 64.9
% Female 221 245 28.3 27.8 31.2 32.6 35.1
Incidence rate (per 1 000 employees)

All claims 225 20.8 19.8 19.2 18.9 17.4 16.1
Male 29.7 27.4 25.9 25.3 24.5 22.5 20.8
Female 13.8 12.8 12.5 12.2 12.4 1.6 10.7
Injury & poisoning
claims(®) 19.4 18.1 17.5 17.0 16.6 15.2 14.0

Male 25.2 23.7 22.9 22.3 215 19.7 18.2

Female 12.3 11.4 111 10.8 10.9 101 9.2

Disease claims(©) 3.2 2.7 2.3 2.2 2.3 2.2 2.1

Male 4.5 3.7 3.0 29 29 2.8 26

Female 1.5 1.4 1.4 1.3 1.5 1.5 1.6
Frequency rate (per million hours worked)

All claims 13.2 12.2 11.6 1.3 11.2 10.4 9.5
Male 15.3 141 12.9 12.8 11.8 10.7
Female 9.8 9.1 8.8 8.6 8.8 8.3 7.6

Injury & poisoning
claims(®) 1.4 10.6 10.3 10.0 9.9 9.1 8.2
Male 13.0 12.2 11.8 1.4 11.3 10.3 9.4
Female 8.7 8.0 7.8 7.7 7.7 7.2 6.5
Disease claims(®) 1.9 1.6 1.3 1.3 1.4 1.3 1.2
Male 23 1.9 1.5 1.5 1.5 1.5 1.3
Female 1.1 1.0 1.0 0.9 1.1 1.1 1.1

(a) Excludes ACT private sector.
(b) Comprises injury and poisoning claims, and diseases of the musculoskeletal system and connective tissue.
(c) Comprises all disease claims excluding diseases of the musculoskeletal system and connective tissue.
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Compensated claims by age of employee

Incidence rate

Frequency rate

Table 1b presents information on the age of employees who had a claim
accepted for each year over the period 1996—-97 to 2002—03p. Looking at 5
year age groups, the greatest number of claims were made by employees in the
40-44 years age group, accounting for 13% of compensated claims over the
seven-year period. The lowest number of claims were lodged by the youngest
employees (aged 15-19 years), accounting for 5% of all compensated claims
over the period.

Over the seven-year period, the number of compensated claims decreased
for all the age groups. Generally, this improvement diminished with age, from
a 30% decline among employees aged 20-24 and 25-29 years, to 2% among
employees aged 50-54 years. Over the seven-year period, the distribution of
claims across the age groups shifted slightly towards the older age groups.

Changes over time in the number of claims within age groups could be the
result of improvements in the safety of workplaces. However, changes in the
Australian labour force can also affect the number of claims. The incidence

rate, measured in compensated claims per 1 000 employees, can be used to
compare the relative likelihood of workplace related injury or disease at different
ages and in different years. This measure negates changes in the number of
employees in age groups over time.

The incidence rate increased with age across all the years. In 2002-03p, the
lowest rate of 10 claims per 1 000 employees occurred among the youngest
group; those less than 20 years old. The highest incidence rate, 19 claims per

1 000 employees, was among employees older than 50 years. Over the seven-
year period, 1996-97 to 2002-03p, there was a steady decline in incidence rates
in all age groups. The greatest decline (38%) occurred among the oldest age
group: falling from 31 claims per 1 000 employees in 1996-97 to 19 in
2002-03p. The smallest decline (21%) occurred among employees aged 4044
years, decreasing from 23 compensated claims per 1 000 employees in
1996-97, to 18 in 2002-03p.

Another way to examine workplace injury and disease is in relation to the total
time spent by employees in their workplaces. This negates differences in the
proportion of workers who are part-time and changes in those proportions over
time. While the incidence rate showed a marked increase with age (Table 1b),
the increase in frequency rates with age was smaller — reflecting the effect of
removing the differences in hours worked.

Table 1b shows that there was a decrease in the frequency rates for claims in
every age group over the period 1996-97 to 2002—-03p. The greatest decrease
(39%) occurred among employees aged 55 years and over: decreasing from 19
claims per million hours worked, to 11 over the seven years. As in the case of
incidence rates, the smallest decline in frequency rate (21%) occurred among
employees aged 40—44 years, moving from 13 compensated claims per million
hours worked, to 10.
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Part A: Trends over time, 1996-97 to 2002—-03p

Table 1b New claims: number, incidence rate and frequency rate
by age group

Age group 1996-97(@) 1997-98(2) 1998-99(d  1999-00 2000-01 2001-02 2002-03p
Number of claims

Total claims 164 545 153 235 150 130 150 940 151 005 142 090 134 480
15-19 years 7730 7 545 7 455 8 060 7 605 6 685 6615
20-24 years 18 665 16 820 16 100 15830 15 285 13 855 13135
25-29 years 20 695 19715 19 265 18 695 17 800 15790 14 440
30-34 years 21 040 19 240 18 495 18 095 18 365 17 620 16 505
35-39 years 21975 20 270 20 375 20 060 19715 18 195 16 465
40-44 years 20 870 19 520 19 440 19730 20 395 19 655 18 670
45-49 years 20 045 18 555 18 400 18 335 18 575 17 935 17 155
50-54 years 15 820 15750 15735 16 390 17 320 16 385 15480
55 years and over 17 400 15710 14 795 15670 15920 15 960 15990

Incidence rate (per 1 000 employees)

All claims 22.5 20.8 19.8 19.2 18.9 17.4 16.1
15-19 years 13.1 12.8 12.0 12.3 11.5 9.9 9.6
20-24 years 19.2 17.7 16.8 15.9 15.4 13.8 12.8
25-29 years 20.6 19.2 18.4 17.7 16.8 15.4 14.0
30-34 years 22.8 20.9 201 19.2 18.9 18.0 16.1
35-39 years 23.3 21.5 21.3 20.7 20.4 18.7 171
40-44 years 23.1 21.4 20.7 20.2 20.4 19.4 18.2
45-49 years 24.5 22.5 21.4 20.9 20.7 19.3 17.8
50-54 years 26.6 24.8 231 225 22.7 20.7 19.1
55 years and over 30.9 27.7 24.5 23.8 22.6 20.7 19.0

Frequency rate (per million hours worked)

All claims 13.2 12.2 11.6 1.3 11.2 10.4 9.5
15—19 years 12.6 12.2 11.6 11.7 1.4 9.8 9.6
20-24 years 11.8 10.9 104 9.7 9.6 8.7 8.1
25-29 years 1.4 10.7 10.2 9.8 9.4 8.7 7.7
30-34 years 12.8 1.7 1.2 10.7 10.7 10.2 9.0
35-39 years 13.1 121 12.0 11.7 11.6 10.7 9.6
40-44 years 12.8 11.9 1.4 1.2 11.6 11.0 101
45-49 years 13.5 12.4 11.8 11.6 11.5 10.8 9.8
50-54 years 14.7 13.8 12.9 12.6 12.8 1.7 10.6
55 years and over 18.7 16.6 14.7 14.3 13.6 12.6 11.4

(a) Excludes ACT private sector.
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Compensated fatality claims

Table 2 Compensated fatalities: number and incidence rate(@

Year Number of fatalities Incidence rate
1996-97 398 54
1997-98 352 4.8
1998-99 332 4.4
1999-2000 317 4.0
2000-01 294 3.7
2001-02 265 3.2
2002-03p 211 2.5

(a) Claims per 100 000 employees.

Table 2 shows that over the period 1996-97 to 2002-03p, the number of
compensated fatalities in Australia decreased by 47% — from 398 to 211.
Two-thirds of this decrease was due to a reduction in injury-related fatalities,
rather than disease-related fatalities, although both decreased over the period.
The decrease in the number of fatalities was also reflected in decreasing
incidence rates: falling over the period from 5.4 to 2.5 compensated fatalities
per 100 000 employees.

The reference year for a claim refers to when the workers’ compensation claim
was first lodged. For some fatalities there may be many years between a claim
being lodged for ill health and the eventual death of the employee. Consequently,
even data for early years may be revised. In addition, workers’ compensation
coverage of work-related fatalities has some deficiencies. For example, a claim
may not be lodged if the deceased employee had no dependants.

Compensated claims by industry

Incidence rate

Table 3a shows the number, incidence rate and frequency rate of compensated
claims over the seven-year period for the major industry groups. Over the
seven-year period the number of compensated claims made decreased in
nearly all industries. The greatest decrease in the number of claims over this
period was 59% among employees in the Electricity, Gas & Water supply
industry. Claims made by employees in the Manufacturing industry, the group
with the most claims overall, decreased by 33% — resulting in 13 700 fewer
claims in 2002—-03p than in 1996-97. The two exceptions to the general pattern
of improvement were the Property and Business Services and Education
industries. Claims within these two industries increased by 6% and 20%
respectively, although both groups had relatively small numbers of claims.

The incidence rate improved in all industries over the seven-year period with
the single exception of Education, which increased from 9.8 claims per 1 000
employees in 1996-97 to a peak of 11.1 in 2000-01, before decreasing to 10.3
in 2002—-03p. Because the incident rate improved for the Property and Business
Services sector, the increase in the number of claims identified in the previous
paragraph may reflect growth of the sector rather than a greater propensity

to injury or disease. The highest incidence rate in 2002—03p of 31 claims per

1 000 employees occurred in the Transport and Storage industry. In 1996-97
this industry was ranked fourth highest (with 38 claims per 1 000 employees),
behind Mining (48 claims per 1 000 employees); Manufacturing (40 claims

per 1 000 employees); and Construction (39 claims per 1 000 employees).
However, the marked improvement in incidence rate experienced in these
industries over the seven-year period now places them fifth, fourth and third
highest respectively in 2002—03p. For Mining, the incidence rate decreased by
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Part A: Trends over time, 1996-97 to 2002—-03p

Table 3a New claims: number, incidence rate and frequency rate

by industry
Industry 1996-97(2)1997-98(2)1998-99(2) 1999-00 2000-01 2001-02 2002-03p
Number of claims
Agriculture, forestry & fishing 5530 5985 6 140 6 245 6 075 5805 5480
Mining 3940 3385 2515 2430 2530 2 350 1765
Manufacturing 41 800 37 365 35250 34 175 32730 30 090 28 070
Electricity, gas & water supply 1785 1475 1250 1165 1025 925 735
Construction 14 325 14 015 13 680 14 215 14 065 12 680 12 580
Wholesale trade 8 625 8 265 7740 7 805 7 260 6 685 6 070
Retail trade 14 780 14 350 13925 15 500 16 265 14 125 12 820
Accommodation, cafes & restaurants 7 250 6 525 6 790 7 050 7 415 6870 6 555
Transport & storage 12 650 12 050 11585 11 570 11 840 11 705 10 940
Communication services 2200 2 895 2135 1795 1685 1520 1345
Finance & insurance 1665 1585 1540 1365 1450 1475 1415
Property & business services 9 360 8 905 9 895 10 120 10 530 9 965 9960
Government administration & defence 8 830 4720 4745 4930 4695 5330 5460
Education 5765 6 140 6 140 6610 6 920 6 835 6 925
Health & community services 16 875 15795 16 570 16 530 16 860 16 570 15 965
Cultural & recreational services 3510 3435 3345 3155 3420 3235 2 855
Personal & other services 5640 5705 5680 5670 6 175 5880 5520
Total claims 164545 153235 150130 150940 151005 142090 134480
Incidence rate (per 1 000 employees)
Agriculture, forestry & fishing 324 33.2 324 32.2 30.1 26.9 30.0
Mining 48.3 43.4 33.0 32.6 33.7 30.9 21.4
Manufacturing 40.3 36.5 35.6 334 31.5 30.1 27.4
Electricity, gas & water supply 274 23.3 19.6 18.4 15.2 14.1 10.1
Construction 39.1 37.1 33.3 31.3 324 28.6 27.5
Wholesale trade 19.6 18.5 171 17.6 18.3 17.0 15.0
Retail trade 13.9 13.4 12.2 13.2 13.7 11.3 9.9
Accommodation, cafes & restaurants 18.6 16.4 16.6 16.5 16.4 15.2 14.7
Transport & storage 38.0 36.4 33.5 33.4 33.1 33.4 31.2
Communication services 144 21.7 15.4 1.1 10.7 1.1 10.5
Finance & insurance 5.5 5.3 51 4.4 4.5 4.5 4.3
Property & business services 12.5 11.3 1.7 111 10.8 10.0 9.7
Government administration & defence 23.7 13.6 13.5 14.7 12.3 13.0 12.2
Education 9.8 10.5 10.2 10.8 11.1 10.6 10.3
Health & community services 22.4 20.3 20.7 20.0 19.7 18.8 17.6
Cultural & recreational services 19.6 18.0 16.7 14.8 16.3 14.7 12.9
Personal & other services 21.7 20.7 21.0 19.8 21.9 19.6 175
All claims 22.5 20.8 19.8 19.2 18.9 17.4 16.1
Frequency rate (per million hours worked)
Agriculture, forestry & fishing 16.6 16.5 16.3 16.5 15.9 13.7 15.5
Mining 221 19.6 14.5 144 14.7 13.7 9.2
Manufacturing 20.9 19.0 18.3 17.3 16.5 15.7 141
Electricity, gas & water supply 14.7 12.3 9.8 9.6 8.3 7.4 5.5
Construction 19.6 18.4 16.6 15.5 16.4 14.8 14.0
Wholesale trade 10.1 9.4 8.7 9.0 9.5 8.8 7.8
Retail trade 10.2 9.8 9.0 9.6 10.1 8.3 7.2
Accommodation, cafes & restaurants 13.7 12.0 12.4 11.9 11.8 11.2 10.7
Transport & storage 19.3 18.6 17.2 16.9 17.0 17.3 15.8
Communication services 7.6 11.5 8.3 59 5.7 5.8 5.0
Finance & insurance 3.0 3.0 2.7 2.4 2.5 25 2.3
Property & business services 7.0 6.3 6.5 6.2 6.1 5.7 5.5
Government administration & defence 134 7.7 7.7 8.4 71 7.4 6.3
Education 5.8 6.3 6.0 6.6 6.8 6.6 6.3
Health & community services 15.5 14.0 14.2 14.0 13.8 13.2 12.3
Cultural & recreational services 13.9 13.0 12.0 10.5 12.0 10.6 9.3
Personal & other services 134 12.8 13.1 12.2 13.8 12.5 11.0
All claims 13.2 12.2 11.6 1.3 1.2 10.4 9.5

(a) Excludes ACT private sector.
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Table 3b New claims: median time lost and median direct cost

by industry
Industry 1996-97(@ 1997-98(@ 1998-99(@ 1999-00 2000-01 2001-02 2002-03p
Median time lost (weeks)
Agriculture, forestry & fishing 3.8 3.6 3.8 3.8 4.2 4.4 4.6
Mining 2.8 2.6 3.0 2.8 3.4 3.2 29
Manufacturing 2.2 2.4 2.6 2.6 3.0 3.2 3.4
Electricity, gas & water supply 1.4 1.6 1.8 1.8 2.0 24 2.2
Construction 3.0 3.0 3.2 3.2 4.0 4.0 4.2
Wholesale trade 2.6 2.8 2.8 2.8 3.5 3.5 3.7
Retail trade 2.6 2.6 2.8 2.4 3.0 3.2 3.3
Accommodation, cafes & restaurants 2.6 2.6 2.8 2.6 3.2 3.4 3.4
Transport & storage 2.8 3.0 3.0 3.0 3.5 3.7 3.7
Communication services 2.8 2.8 3.0 3.4 3.7 4.1 3.4
Finance & insurance 3.0 3.0 3.0 3.0 4.0 4.0 3.9
Property & business services 3.0 3.2 3.0 3.2 3.8 4.2 4.4
Government administration & defence 2.4 2.6 2.6 2.6 3.0 3.1 3.2
Education 3.0 3.0 2.8 2.6 3.1 3.6 4.0
Health & community services 3.0 3.2 3.0 3.0 3.6 4.0 4.2
Cultural & recreational services 3.2 3.0 3.0 3.4 3.8 4.0 4.2
Personal & other services 3.0 3.2 3.0 3.2 3.6 4.0 4.2
All claims 2.6 2.8 2.8 2.8 3.4 3.6 3.8
Median direct cost ($)
Agriculture, forestry & fishing 3000 2900 3000 3400 3600 3800 3900
Mining 4700 5600 7 100 6 700 7 500 7 400 6 100
Manufacturing 3300 3700 3500 3700 4 600 4 800 4 400
Electricity, gas & water supply 3400 4100 4700 4 500 5000 6 200 4900
Construction 4100 4 300 4700 5100 6 000 60 00 5600
Wholesale trade 3000 3400 3200 3700 4700 4 800 4 500
Retail trade 2200 2400 2600 2 400 3200 3500 3400
Accommodation, cafes & restaurants 1800 2 000 2 000 2100 2800 3000 2900
Transport & storage 3200 3300 3100 3500 4 400 4700 4 400
Communication services 4100 4 300 4800 5600 6 300 7700 6 100
Finance & insurance 4 500 4 500 5800 6 000 7 200 6 400 6 300
Property & business services 3400 3400 3200 3200 4 300 4900 4 800
Government administration & defence 3700 4400 4 300 4 600 5000 4700 4 300
Education 3500 4200 3700 3800 4 200 4 800 5100
Health & community services 2700 3200 3100 3200 3800 4300 4100
Cultural & recreational services 2700 2 800 2 800 3 300 4100 4700 4200
Personal & other services 3600 4100 4 300 4 800 5400 5500 5500
All claims 3100 3500 3400 3600 4 400 4700 4 400

(a) Excludes ACT private sector.

56%, to 21 claims per 1 000 employees in 2002—03p. For Manufacturing, the
rate decreased by 32%, to 27 claims per 1 000 employees, and for Construction,
the rate decreased by 30%, to 28 claims per 1 000 employees. The second
highest incidence rate in 2002—-03p, of 30 claims per 1 000 employees,

occurred in the Agriculture, forestry and fishing industry. This industry only
improved slightly over the seven-year period: falling from an incidence rate of 32
claims per 1 000 employees in 1996-97. The Finance and insurance industry
consistently had the lowest incidence rates over the period, shifting slightly from
5.5 claims per 1 000 employees in 1996-97, to 4.3 in 2002—03p.

Table 3b presents the median time lost (in weeks) and the median direct cost
for new compensated injury or disease claims for each industry over the period
1996-97 to 2002-03p.

Time lost Over the seven-year period, the time lost from work by employees on compensated

claims has increased: from a median of 2.6 weeks in 1996-97 to a preliminary
figure of 3.8 weeks in 2002—03p. However, because data for time lost from
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Direct costs

Part A: Trends over time, 1996-97 to 2002—-03p

work and costs are particularly subject to change when preliminary data are first
updated, comparisons across years are made to 2001-02 rather than 2002—-03p.

The Agriculture, forestry and fishing industry consistently had the highest
median time lost, increasing slightly over the period from 3.8 weeks in 1996-97
to 4.4 weeks in 2001-02. The preliminary median figure of 4.6 weeks in
2002-03p indicates the trend may be continuing. The Electricity, gas and water
supply industry was consistently well below the other industries over the period,
with a median time lost of 2.4 weeks in 2001-02 and a preliminary figure of 2.2
weeks in 2002—-03p.

The Finance and Insurance industry had the highest median cost ($6 300)

per claim in 2002—03p. For all other years shown the Mining industry had the
highest median cost. This reflects the relatively high salaries in the industry,
since Mining has consistently had a relatively low median time lost from work.
This ranking may shift when the preliminary data are revised. Employees in the
Accommodation, cafes and restaurants industry had the lowest median cost for
compensated claims over the seven-year period ($2 900 in 2002—03p), possibly
related to the relatively lower salaries in that industry and the high level of part-
time employees (ABS Average weekly earnings, Cat. no. 6302.0 and Australian
labour market statistics, Cat. no. 6105.0).

Compensated claims by nature of injury or disease

The Nature of injury or disease classification identifies the most serious injury

or disease sustained by the employee. Table 4a shows that over the seven-year
period spanning 1996-97 to 2002—-03p, the number of claims decreased in most
nature classifications. The only notable exception was claims related to Mental
disorders; which increased by 32% (from 5 915 claims in 1996-97 to 7 780 in
2002-03p). The largest decrease of 58% occurred in claims related to Infectious
and parasitic diseases which decreased from 725 claims to 300 over the period.
A similar decline (56%) occurred in the number of claims relating to Diseases

of the nervous system and sense organs, but this shift resulted in a decrease

of 5 900 claims (this decrease was mostly attributable to a 67% decrease in
Deafness claims over the period). The largest decrease in the number of claims,
24 555, was the result of a 17% decrease in claims related to injuries, poisoning
and diseases of the musculoskeletal system.

Table 40 New claims: number by nature of injury or disease

Nature of injury or disease 1996-97(2 1997-98(@) 1998-99(@ 1999-00 2000-01 2001-02 2002-03p
Injury, poisoning and diseases of the
musculoskeletal system 141450 133465 132915 133730 132825 124215 116895

Diseases of the nervous system and sense

organs 10 520 7 475 5590 5535 5655 5325 4620
Diseases of the skin and subcutaneous

tissue 1110 1140 980 950 920 860 845
Diseases of the digestive system 3705 3685 3360 3470 3255 2 800 2985
Infectious and parasitic diseases 725 565 540 405 395 415 300
Diseases of the respiratory system 415 400 400 405 445 420 430
Diseases of the circulatory system 330 270 220 200 240 210 225
Neoplasms (cancers and benign tumours) 150 150 120 155 135 160 105

Mental disorders
Other diseases

Total claims

5915 5710 5605 5750 6 820 7415 7780
210 200 260 205 190 175 145

164545 153235 150130 150940 151005 142090 134480

(a) Excludes ACT private sector.

Time lost & costs Employees with compensated claims for Mental disorders lost the most time

from work in each year over the seven-year period — with the median time lost
increasing to 2001-02. The median period away from work was 9.6 weeks in
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Table 4b Median time lost and direct cost per new claim
by nature of injury and disease

Nature of injury or disease 1996-97@) 1997-98(2)1998-99(@ 1999-00 2000-01 2001-02 2002—03p
Median time lost (weeks)

Injury, poisoning and diseases of the

musculoskeletal system 2.8 3.0 2.8 2.8 3.3 3.6 3.7
Diseases of the nervous system and

sense organs 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Diseases of the skin and subcutaneous

tissue 2.0 22 22 2.0 2.2 25 24
Diseases of the digestive system 5.8 5.8 5.8 5.6 6.0 5.7 5.4
Infectious and parasitic diseases 2.2 2.2 2.4 2.2 2.4 2.3 2.8
Diseases of the respiratory system 1.8 1.6 1.8 1.6 1.4 1.6 1.8
Diseases of the circulatory system 3.6 4.4 5.0 4.4 4.4 6.8 5.0
Neoplasms (cancers and benign tumours) 1.4 1.2 1.0 1.0 1.2 0.0 0.0
Mental disorders 7.0 6.8 7.4 7.0 9.3 9.6 8.2
Other diseases 2.8 2.6 3.0 24 2.9 26 3.6
All claims 2.6 2.8 2.8 2.8 34 3.6 3.8

Median direct cost ($)

Injury, poisoning and diseases of the

musculoskeletal system 2700 3000 2900 3100 3800 4100 3900
Diseases of the nervous system and

sense organs 6 100 7 200 7 900 8 500 9000 8 800 7 200
Diseases of the skin and subcutaneous

tissue 1500 1700 1900 1800 2000 2200 2200
Diseases of the digestive system 5800 6 100 6 000 6 100 6 500 6 800 6 700
Infectious and parasitic diseases 1300 1400 1300 1400 1800 2000 2100
Diseases of the respiratory system 6 100 10 800 8 500 15 300 16 700 11 400 7 100
Diseases of the circulatory system 12 500 18 300 23 900 12 000 16 300 11 900 8 100
Neoplasms (cancers and benign tumours) 6 600 7 100 16 900 34 100 18 500 31200 14 200
Mental disorders 8 300 8400 9 300 10 400 12 600 12 000 10 300
Other diseases 4000 4100 4 600 5000 4000 5200 5700
All claims 3100 3500 3400 3600 4400 4700 4400

(a) Excludes ACT private sector.

2001-02, dropping to a preliminary figure of 8.2 weeks for 2002—-03p (this figure
is likely to increase with data revisions). The preliminary median direct cost of
Mental disorders claims in 2002—-03p was $10 300, compared with $12 000 in
2001-02. The median time lost from work for claims related to Diseases of the
circulatory system has also trended higher over the seven-year period: from 3.6
weeks in 1996-97 to 6.8 in 2001-02. The preliminary median figure of 5 weeks
for 2002—03p may increase with data revisions.

Compensated claims by mechanism of injury or disease

The mechanism classification is used to identify the action, exposure or event
which was the direct cause of the most serious injury or disease. Table 5a shows
that Body Stressing was the most common mechanism of injury, consistently
accounting for just over 40% of claims over the period 1996—97 to 2002—-03p.
Falls, trips and slips of a person, the second most common mechanism, also
represented a consistent proportion of claims over the period, between 19% and
20%. The proportion of claims caused by Mental Stress has increased over the
period, from 2.8% to 5.6%. For claims caused by Sound and pressure, which
mainly relate to Deafness, the proportion decreased, from 4.8% to 2.4%.
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Part A: Trends over time, 1996-97 to 2002—-03p

Table 5a New claims: number by mechanism of injury or disease

Mechanism of injury or disease 1996-97(2) 1997-98(@) 1998-99(3) 1999-00 2000-01 2001-02 2002-03p

Falls, trips and slips of a person 30750 29 340 29 035 28 065 28 430 27 015 26 670
Hitting objects with a part of the body 13230 12 665 12 520 12475 12 200 10 455 9 805
Being hit by moving objects 22 865 22 305 21380 20 220 20 255 19 370 19 085
Sound and pressure 7970 5400 4 495 4310 4100 3875 3265
Body stressing 68 095 63 680 61450 63 470 63 500 59 220 54 960
Heat, radiation and electricity 2700 2 590 2525 2 440 2 300 2075 2015
Chemicals and other substances 2090 2040 1955 1920 1995 1810 1645
Biological factors 780 680 725 580 625 600 485
Mental stress 4610 4 445 5230 5370 6 515 7 065 7475
Other and unspecified mechanisms 11 455 10 090 10 815 12 090 11 085 10 605 9 085
Total claims 164545 153235 150130 150940 151005 142090 134480

(a) Excludes ACT private sector.

The number of claims over the seven-year period decreased in all but one
mechanism category — Mental stress, which increased by 62% (from 4 610
claims in 1996-97 to 7 475 in 2002—03p). The greatest decrease of 59% was
for Sound and pressure (most of these claims are related to hearing loss).
Although this mechanism was responsible for a relatively small proportion of
claims, the 4 710 reduction in the number of claims over the period was the
second largest. The number of claims caused by Body stressing decreased by
19%, resulting in the largest numerical decrease of 13 140 claims. Falls, trips
and slips of a person, the second most common mechanism, decreased by
13% — a decrease of 4 080 claims.

Table 5b New claims: median time lost and direct cost per new claim
by mechanism of injury or disease

Mechanism of injury or disease 1996-97(® 1997-98@ 199899 1999-00 2000-01 2001-02 2002-03p
Median time lost (weeks)

Falls, trips and slips of a person 3.4 3.4 3.2 3.4 4.0 4.1 4.2
Hitting objects with a part of the body 2.0 2.0 2.0 2.0 23 24 2.4
Being hit by moving objects 2.6 2.6 2.6 2.6 3.0 3.2 3.2
Sound and pressure 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Body stressing 3.2 3.4 3.2 3.2 4.0 4.1 4.2
Heat, radiation and electricity 1.8 2.0 2.0 2.0 2.0 2.0 2.0
Chemicals and other substancees 2.0 2.0 1.8 1.8 2.0 2.0 2.0
Biological factors 2.0 2.0 2.2 2.0 2.2 2.2 2.7
Mental stress 6.2 6.0 7.2 7.0 9.2 9.5 8.2
Other and unspecified mechanisms 3.0 3.2 3.2 3.0 3.7 4.0 4.2
All claims 2.6 2.8 2.8 2.8 3.4 3.6 3.8
Median direct cost ($)
Falls, trips and slips of a person 3200 3500 3500 4 000 4700 4700 4 500
Hitting objects with a part of the body 1400 1500 1600 1600 2000 2200 2 300
Being hit by moving objects 2300 2500 2500 2700 3400 3500 3200
Sound and pressure 5800 7 400 8 200 8 700 9100 8 900 6 900
Body stressing 3700 4100 4000 4100 4900 5200 4900
Heat, radiation and electricity 1100 1200 1100 1100 1300 1500 1500
Chemicals and other substancees 1600 1600 1600 1800 2100 2400 2200
Biological factors 1200 1600 1400 1500 1800 2000 2100
Mental stress 7 900 8 100 9500 10 400 12 800 12 000 10 500
Other and unspecified mechanisms 4 500 4800 3400 3000 4 200 4 800 5200
All claims 3100 3500 3400 3600 4400 4700 4400

(a) Excludes ACT private sector.
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Time lost & costs Table 5b shows that in 2001-02, new claims involving Mental stress had a
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median time lost of 9.5 weeks. This was 3.3 weeks more than the median of 6.2
for Mental stress claims in 1996-97, and well above the median of 3.6 weeks
for all new claims in 2001-02. The preliminary figure for Mental stress claims in
2002-03p was 8.2 weeks. The high time lost for Mental stress claims resulted in
the highest median direct cost of $12 000 in 2001-02 (the 2002—-03p figure was
$10 500).

Body stressing and Falls, trips and slips of a person both had a median time lost
of 4.1 weeks in 2001-02, with both increasing to a preliminary figure of 4.2 in
2002-03p. Claims involving Sound and pressure had a zero median time lost.
This is because of the very high proportion of Deafness claims in this category
which generally involve no absence from work. Nonetheless, because Sound
and pressure claims are mainly related to compensation for permanent hearing
loss, the mechanism had the second highest median cost in all years ($8 900 in
2001-02 and $6 900 in 2002—-03p).

The Office of the Australian Safety and Compensation Council



